
You	have	registered	for	our	hands-on	IPA	training	led	by	our	scientist	Dr.	Jennifer	Poitras	
and	hosted	by	NCI	BTEP.	
	
In	order	to	maintain	your	registration	space,	please	complete	the	following	actions	no	
later	than	May	16,	2017	so	that	we	can	ensure	your	group	a	smooth	training	
experience.	
	

1. If	you	already	have	an	IPA	account,	make	sure	you	are	able	to	log-in	to	IPA	
here:		https://apps.ingenuity.com/ingsso/login.	

2. If	you	have	forgotten	your	password,	click	here:			
https://apps.ingenuity.com/isa/account/forgotpassword	

3. If	you	have	any	trouble	logging	into	IPA,	contact	
AdvancedGenomicsSupport@qiagen.com	or	call	1	866	464	3684	to	have	it	resolved.	

4. If	you	do	not	have	an	IPA	account,	please	request	IPA	access	ASAP	through	David	
Silver	at	silverdg@mail.nih.gov	.	

5. Please	make	sure	your	computer	meets	our	specifications	for	running	IPA	
here:			http://ingenuity.force.com/ipa/IPATutorials?id=kA2500000008ak0CAA	

	


